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SAP Customer Experience - Course 

Completion

Course Completion - Intermediate Level

Issued by SAP Learning on October 9, 2026

This badge verifies that the learner has completed the course "Introducing SAP Business 
AI for SAP Customer Experience" on Intermediate Level. The learner will be able to 

explain how SAP Business AI transforms cloud services, identify how SAP Business AI is 
infused in SAP CX products, provide examples of embedded AI in customer scenarios, 

and understand the legal issues related to using AI in SAP solutions. This knowledge will 
help learner use SAP Business AI to improve their organization.

Skills: Customer Value Proposition, Customer Relationship Management, Artificial Intelligence

How to achieve: https://learning.sap.com/courses/introducing-sap-business-ai-for-sap-customer-experience

Verfication: https://badger.learning.sap.com/verify/xepud-gifyp-typoh-ficuc-kides
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